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SeniorNavigator.org

Virginia’s Resource For Health & Aging*



                Who are We?
                          A Fresh Approach: 

          High Tech/High Touch

Who we are:  SeniorNavigator serves as Virginia’s “One-Stop-Resource” for health and aging information to address the needs of a rapidly growing aging population and those who care for them.  By providing comprehensive information about local supports, SeniorNavigator helps seniors, caregivers, and adults with disabilities find answers about health, long-term care, legal, financial, and housing concerns.  
Addressing the NEEDS: Over 1,000 individuals participated in focus and advisory groups to help create SeniorNavigator.  What were consumers looking for?  A safe and confidential online environment where they could easily find the information they needed to make tough decisions like, “Can I stay in my own home and get the personal care I need?”  “What will I do for transportation if I can’t drive anymore?”  “How can my mom remember all the medications she needs to take?” SeniorNavigator.org is credentialed by “Health on the Net”, protecting the privacy of the consumer and ensuring that information is current and reliable.   

But what if someone needs help and doesn’t have a computer?  The valuable information on SeniorNavigator is available regardless of education, income, or geographic location within Virginia, thanks to an extensive network of SeniorNavigator Centers which serve as community access points for individuals without computers or Internet capabilities.  Together the “High Tech/High Touch” approach has made SeniorNavigator a National Model.

· An in-depth database, detailing over 22,000 local services consolidated into one easy access point.
· Over 700 educational articles that empower consumers to make informed decisions.
· A “Community Calendar”, which provides information on everything from health and fitness programs to educational workshops.
· “Needs Assessment”, an interactive tool that can help guide consumers to the services that best fit their needs. 

· “Things You Should Know”, featuring timely health and aging-related news.
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 High Touch:  The human touch is provided by:

· 573 SeniorNavigator Centers, established in partnership with community senior centers, meal sites, libraries, hospitals, police stations and churches, where volunteers are trained to help Virginia’s seniors find valuable local services like rehabilitation facilities, support groups, transportation, and answer questions about important changes in Medicare and more.  
· The “Ask an Expert” feature on SeniorNavigator gives Virginians a chance to receive personal one-on-one attention to address concerns they may have related to health and aging.  “Ask an Expert” is powered by fifty-eight subject matter professionals – doctors, lawyers, nutritionists, physical therapists, who volunteer their time to help people in need find comfort, resolution and answers.  
A brief look at our Success:  

· Over 22,000 public and private programs and services listed in database, offered by 8,300 service providers

· Over 563,000 “visits” in the last year with an average visit length of 12.41 minutes

· 573 SeniorNavigator Centers serve as community access points across the state

· Endorsed by 17 National and Statewide organizations

· 7 State and National awards recognizing outstanding technology achievement and positive impact on improving the quality of life for older adults

· Site used as platform for virtual ADRC -- Aging and Disabilities Resource Center (No Wrong Door in Virginia) 

· Database used for 211 Virginia Call Centers for all long-term care referrals
SeniorNavigator’s Local Government Partnership Program: 

When surveyed about finding local resources, seniors and caregivers often admit that they don’t know where to start or even what questions to ask. They need reliable and complete information to remain independent for as long as possible, and to make sure they are well informed when independence is no longer an option.  That’s where SeniorNavigator’s Local Government Partnership Program can help.  The Program offers many benefits exclusive to local government partners including: co-branded marketing materials; customized reports to forecast future trends; free trainings; a co-branded webpage specifically designed for your residents; and much more.  This partnership was designed to better assist localities across Virginia in addressing the long-term care needs of its residents and prepares local governments to respond to the challenges that their residents face everyday.  Partnering with SeniorNavigator helps localities affordably increase access to services and address the long-term care needs of their residents.  As a way to maximize their efforts to serve the growing aging population, several sheriff’s offices throughout the state have joined efforts with the local government through this partnership opportunity.  
Public/private partnership:  

Nearly 150 organizations, corporate, non-profit, and government—from technology companies to health care systems, foundations to state agencies, senior centers to libraries—are working together to make SeniorNavigator the collaborative success that it is.  One of them could be you.  Contact SeniorNavigator today, to discover the value we bring to our partnerships. 
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804-827-1280 or toll free 1-866-393-0957 

600 East Main Street, Suite 360, Richmond, Virginia 23219
