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*Identity Theft and Fraud: Perpetrator "Tactics" 

Common                                                                   Serious 

• Camera cell phone (surreptitiously taking a pic-
ture of a credit or ATM card) 

• Internet scams 
• Convict labor taking catalog orders 
• Social engineering ("phisher" fraudulently gets 

passwords &/or credit card details via instant 
message or email) 

• Instant credit at cash registers 
• Hotel key cards 
• Online order takers, reservation clerks 
• Skimming (dishonest merchant secretly copies 

magnetic strip on back of credit card to make a 
counterfeit) 

• Office "creeps": impersonating employees 
• State ID card theft 
• Transactional fraud (crimes-of-persuasion, e.g., 

telemarketing fraud) 
• Non-transactional fraud (e.g., financial institu-

tion shares lists of a consumer's assets and li-
abilities with other companies) 

• Dumpster diving (digging through discarded 
trash for credit card offers, personal papers) 

• Burglary 

  

• Mail theft 
• Physical entry 
• Inside fraud 
• Security breaches (high tech) 
• Credit pre-approval 
• Mortgage fraud 
• True name ID theft (e.g., using stolen SSN to 

obtain credit & then filing for bankruptcy in 
the name of the victim) 

• Transactional (e.g., Ponzi scam; Nigerian ad-
vance fee scam) 

• Hacking 
• Personal fraud victimization (e.g., entrusting 

a "new friend") 
• Identity takeover (e.g., using fake & assumed 

identities, including IDs of the deceased, to 
obtain false ID documents) 

• Networked (informal & organized, e.g., online 
gambling, securities fraud) 

• Anonymity (online forums & chat groups) 
• Vulnerable victims (targeting) 
• Multi-jurisdictional (large-scale fraud ring) 

CASH-POOR, EQUITY-RICH SENIORS GET 
NEEDED HELP 
ORGANIZATIONS HELP MANY HOMEOWNERS WHO HAVE DE-
LAYED REPAIRS OR REQUIRE OTHER ASSISTANCE.   

BY JENNIFER DELSON TIMES STAFF WRITER JENNIFER.DELSON@LATIMES.COM 

Housing experts say thousands of other older, low-
income residents in Southern California have significant 
equity in their homes, if not outright ownership, but have 
trouble maintaining them. 
The owners say they do not have the money to keep up 
their homes, lack the ability to move and would rather 
suffer than ask for help. Others distrust contractors, and 
they fear using up the equity in their homes before they 
die. They are also confounded by refinancing options. 
No local statistics are available, but a recent study by the 
Orange County Office on Aging estimated that half of 
the nation's seniors live in substandard dwellings that 
pose safety threats.  

With the graying of the baby-boom generation, ex-
perts predict that more people will face similar prob-
lems. For example, in Los Angeles County, the over-
60 population is expected to increase 82% to 2.25 
million in 2020, according to government statistics. 
During that same period, the over-60 population in 
Orange County is predicted to jump 64%.  
Grants and low-interest loans are available through 
many cities, but many seniors are unaware they exist 
or think they won't qualify, experts said. 
Where to get help 
Orange County Office on Aging Information  
and Assistance Call Center  (800) 510-2020 
Rebuilding Together Southern California 
(714) 667-8174 
Los Angeles County Area Office on Aging 
(213) 738-4004 
Los Angeles City Housing Department 
Handy Worker Program (213) 808-8803 



1450 Duke Street, Alexandria, VA   22314 
703-836-7837 phone     703-519-8567 fax 
triad@sheriffs.org   www.nationaltriad.org 

More Senior Safety related articles are located at www.nationaltriad.org; e-news section 

"Keeping the Elderly Safe in the 21st Century" 
The National Crime Prevention Council has re-
leased a series of high quality PowerPoint presenta-
tions, which can be customized to support crime pre-
vention outreach and public education locally.  
The entire 15-part series is now available online. 
Of major interest, "Keeping Elderly Safe in the 21st 
Century," aimed at audiences of caregivers, explores 
issues and concerns of elder abuse, neglect and ex-
ploitation; telemarketing fraud; identity theft; per-
sonal safety; and emergency preparedness. 
"Seniors and Crime Prevention," aimed at an older 
audience, reviews the demographics, explores older 
people's fears about crime, and looks at the major 
crimes against seniors, including financial crimes, 
property crimes, violent crimes, and elder abuse. 
Also includes many tips. 
The National Center on Elder Abuse served as a re-
source for portions of these two presentations. 
PowerPoint trainings and leader's guide: 
PowerPoint trainings >> 
www.ncpc.org/training/Powerpoint_Presentations.php 
Instructor's guide (PDF) >> www.ncpc.org/cms/cms-
upload/ncpc/File/Crime%20Prevention.pdf 

Consumer Warning 
“Health Plan” may be a scam 
 

Washington, D.C. (Nov. 30, 2006) – Dur-
ing the month of November, a fake dis-
count health care offer was sent by 
fax to individuals throughout the 
United States and in the District of Co-
lumbia offering a “Health Plan”. 
This plan claimed to offer membership 
in an association that will provide sav-
ings on doctor, hospital, prescription, 
dental, and vision expenses, among 
other benefits.   
 

The District of Columbia Department 
of Insurance, Securities and Banking 
(DISB) is today issuing a warning to con-
sumers that it has confirmed that this 
is an overseas scam using U.S. communi-
cations networks, and the operation is 
currently being investigated. 
 

“There is a rapid proliferation of so-
called discount health plans, which 
advertise for a low monthly fee so you 
can have a ‘health plan’ that meets your 
family’s needs,” said DISB Commissioner 
Thomas E. Hampton. “Such ‘plans’ offer 
nothing more than a discount when you 
go to a medical provider in their net-
work. They are not insurance and pro-
vide no benefits if you are hospitalized.” 

DISB is issuing this warning during open-
enrollment season for health insurance 
(Nov. 13 to Dec. 11, 2006) as many consum-
ers may be duped into thinking they are buy-
ing health insurance at lower rates. 
 

“We are concerned that District residents 
will cancel their real health insurance 
plans for these bogus plans, thinking they 
are covered for any illness or injury,” said 
Hampton, adding that one of the problems 
is that DISB does not have clear jurisdic-
tion over the discount plans since they are 
not insurance plans and are not sold as in-
surance. “However, DISB has a duty to warn 
the public of fake discount health plans 
that may be confused with a real insurance 
product.” 
 

Consumers are warned to look at all ad-
vertisements for discount health plans 
and look for the disclaimer, “This is not 
health insurance,” for the legitimate dis-
count health plans. However, everyone 
should check closely before participating 
or call DISB for more information. 
 

If you feel you are a victim of a fake health 
care plan, contact DISB’s Enforcement 
and Investigation Bureau at (202) 727-8000 
or visit its Web site at www.disb.dc.gov. 

*Source: U.S. Department of Justice, Office of Community Oriented Policing 
Services. 
A National Strategy to Combat Identity Theft, Washington, DC, May 2006 
 
See also, U.S. Department of Justice, "Fact Sheet: The Work of the Presi-
dent's Identity Theft Task Force," September 19, 2006 

Funding Opportunity for your Program 
 

RMS Communications and the National Association of Triads 
have come together to provide funding opportunities for local 

Triads, Domestic Violence organizations, and other community 
projects in need of funding. 

 

In order to participate, RMS requests that your organization col-
lect used cell phones from your community and contact them at: 

911CellphoneBank.com 
Or: 

terrih@sheriffs.org 
In turn, RMS Communications pays for shipping phones to their 
office and returns usable cell phones to: local law enforcement, 
senior programs, and domestic violence organizations—to pro-

vide cell phones to those in need in your community.  Those with 
a resale value are recycled, with funds being returned to your 

organization, based on recycle value.  Contact RMS or the Na-
tional Association of Triads today, for full information. 


