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question consider

what medications 
will be collected?

• Controlled substances: Medications such as Valium®, OxyContin®, Percocet® and codeine. 
• �Vitamins, homeopathic remedies and over-the-counter medications: Non-prescription/

non-regulated medications.
• Needles and sharpies: Sometimes not allowed in collection programs. 
• �Other items: Consumers may use take-back programs as opportunities to turn in 

illegal drugs. 

State Drug Enforcement Administration (DEA) offices should be consulted before a take-back 
program is launched to ensure that state-specific procedures are met.

respond

who should be  
part of the 

collection team?

consider

• �According to federal statutes, a law enforcement officer must supervise the process 
and be present if controlled substances are collected.

• �Pharmacists or pharmacy technicians should be part of the team so they can 
accurately separate the controlled from the non-controlled medications.

respond

does your state have 
hazardous waste 
regulations that 
could affect the 

take-back program?

consider

• �While unused medications from households are usually exempt from hazardous waste 
rules, if senior centers, clinics or other community-based organizations participate in 
the program, state and federal rules that govern medicine collection may be relevant. 

• �Check with the state’s waste management agency or DEA office to confirm.

respond

Frame out your take-back program 
Use this worksheet to create your program.
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question consider

will collection 
records be kept?

• If workable, keep records of the medicines and other items collected.
• �The most common reporting method is to quantify pounds accumulated.

respond

how will consumer 
privacy be ensured?

consider

• �Maintain consumer privacy to ensure the credibility of your take-back program.
• �Ask consumers to: 

- Black out contact information from the medicine bottles they submit. 
- Remove the labels altogether from the bottles. 
- Place the medications into a container or bag, and take the bottles home.

respond
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